Chapter 6 Additional Resources
By Brooke Fisher Liu and Abbey Levenshus

Crisis Planning and Training

e  U.S. Federal Emergency Management Agency’s (FEMA) free online Independent

Study Program (ISP): http://training.fema.gov/IS/crslist.asp

e FEMA’s Emergency Management Guide for Business and Industry:

http://www.fema.gov/business/quide/index.shtm

e  The Johns Hopkins Preparedness and Emergency Response Research Center and
The Johns Hopkins Center for Public Health Preparedness, funded by the Centers for
Disease Control and Prevention (CDC), are helping communities manage their

preparation and responses to disasters: http://www.jhsph.edu/preparedness/

e  (CDC’s Crisis and Emergency Risk Communication offers online and offline
training on several risk areas (e.g., pandemic influenza):

http://emergency.cdc.gov/cerc/CERConline/index.html

o U.S. Department of Education’s school emergency planning guide:

http://www?2.ed.gov/admins/lead/safety/crisisplanning.html
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e  Bernstein Crisis Management Blog:

http://bernsteincrisismanagement.blogspot.com/

e  BulletProofBlog: http://www.bulletproofblog.com

e  Crisis Musings: http://blogs.hillandknowlton.com/chrisgidez/

e  Emergency Management Blogs: http://www.emergencymgmt.com/emergency-

blogs

. PRdisasters.com: http://prdisasters.com/

. PR Week — Crisis Communications: http://www.prweekus.com/crisis-

communications/topic/30/

e  The Crisis Study: http://crisisstudy.blogspot.com/

Selected Professional Associations

e  City-County Communications and Marketing Association (3CMA):

http://www.3cma.org/
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o International Association of Business Communicators (IABC):

http://www.iabc.com/

e International Association of Emergency Managers (IAEM):

http://www.iaem.com/index.htm

e  National Association of Government Communicators (NAGC):

http://www.nagc.com/

e  Public Relations Society of American (PRSA): http://www.prsa.org/

Selected Research Institutes

e  Center for Risk Communication Research (CR)2

http://www.comm.riskcenter.umd.edu/

e  Crisis Research Center (CRC):

http://www.socialsciences.leiden.edu/publicadministration/research/crisis-research-

center.html

o Institute for Crisis, Disaster, and Risk Management (ICDRM):

http://www.gwu.edu/~icdrm/
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o International Center for the Study of Terrorism (ICST): http://www.icst.psu.edu/

o Institute for Public Relations (IPR): http://www.instituteforpr.org/

e  National Consortium for the Study of Terrorism and Responses to Terrorism

(START): http://www.start.umd.edu/start/

° Natural Hazards Center: http://www.colorado.edu/hazards/
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