FAMILY HANDOUT #5: BRAIN INJURY ASSOCIATIONS AND USEFUL WEBSITES

Your loved one has experienced a devastating life event that is now impacting your entire family. It’s very important to take extra care of yourselves. A powerful tool is knowledge. The local and national brain injury association/society is there for you. They will supply you with a wealth of information and can direct you to available supports and resources. Remember, as alone as you may feel, others have walked this road before you. Most brain injury associations were founded by those very families and professionals who have travelled this path. They will have discovered useful strategies and supports that will help you and your family to adjust and cope to the changes you are currently facing. This may be a confusing time for your loved one as he/she begins the arduous road of rehabilitation and relearning. It’s important to find hope, and yes, even joy in this life event. The miracle of survival is to be celebrated and is a great place to start. To assist you in embracing the “new normal,” contact your local head/brain injury association or society.

There are numerous regional and township groups. The author has included a master list of Traumatic Brain Injury Associations; they may not appear to be in your exact region, however, the staff will be able to direct you to local supports in your area. To help you access information the following list of questions may be helpful.

Suggested Questions

1. Do you have literature that is family friendly?
2. Is there a support group for spouses?
3. Is there a support group for siblings?
4. Is there a support group for friends and other significant loved ones?
5. Is there a program of support for our family member with the TBI?
6. Do you have a printed schedule of programs and support groups?
7. [bookmark: _GoBack]Is there someone I can speak to who has gone through this experience?
8. Do you have a listing of government sponsored programs?
9. Can you direct me to funding sources?

Brain Injury Associations

Brain Injury Associations in Canada

Brain Injury Association of Canada
Head office located in Ottawa, Ontario, 440 Laurier Ave, Suite 200, K1R 7X6
Phone: 613-762-1222
E-mail: info@biac-aclc.ca
Website: http://biac-aclc.ca

British Columbia Brain Injury Association
Box 143, 11948 207th Street, Maple Ridge, BC V2X 1X7
Phone: 604-465-1783
Phone: 877-858-1788
Fax: 888-429-0656
Website: www.bcbraininjuryassociation.com


The Brain Injury Association of Alberta (BIAA)
4916 50th Street, Red Deer, Alberta, T4N 1X7
Phone: 403-309-0866
E-mail: admin@biaa.ca
Website: http://www.biaa.ca/contact.html

Saskatchewan Brain Injury Association ARR
P. O. Box 3843, Regina, Saskatchewan, S4P 3Y3
Phone: 306-373-1555
E-mail: none provided
Website: http://www.sbia.ca/contact.aspx

Manitoba Brain Injury Association
204-825 Sherbrook Street, Winnipeg, Manitoba, R3A 1M5
Phone: 204-975-3280
E-mail: mbia@mymts.net
Website: http://www.mbia.ca/wp/contact-us

Ontario Brain Injury Association Main Office ARR
PO Box 2338, St. Catharine’s, Ontario, L2R 7R9
Phone: 905-641-8877
E-mail: obia@obia.on.ca
Website: http://www.obia.ca

Brain Injury Association of Prince Edward Island
81 Prince St., Suite 5, Charlottetown Prince Edward Island,
C1A 4R3
Phone: 902-314-4228
E-mail: info@biapei.com
Website: http://www.biapei.com

The Brain Injury Association of New Brunswick
19 King, Sackville, New Brunswick, B4L 3G5
Phone: 506-939-3101
E-mail: none provided
Website: http://biac-aclc.ca/new-brunswick

Newfoundland and Labrador Brain Injury Association
PO Box 21063, St. Johns, Newfoundland and Labrador, A1A 5B8
Phone: 709-579-3070
E-mail: nlbia2011@gmail.com
Website: http://www.nlbia.ca/contact

Brain Injury Association of Nova Scotia
PO Box 8804, Halifax, Nova Scotia, B3K 5M4
Phone: 902-473-7301
E-mail: info@braininjuryns.com
Website: http://braininjuryns.com/contact-us/


Brain Injury Associations in the United States

Brain Injury Association of America 
Head office: 1608 Spring Hill Road, Suite 110, Vienna, VA 22182
Phone: 703-761-0750
E-mail: braininjuryinfo@biausa.org
Website: http://www.biausa.org

Alabama (no affiliate office; see BIA head office information)
Head office: 1608 Spring Hill Road, Suite 110, Vienna, VA 22182
Phone: 800-444-6443
E-mail: braininjuryinfo@biausa.org
Website: http://www.biausa.org

Alaska (no affiliate office; see BIA head office information)
Head office: 1608 Spring Hill Road, Suite 110, Vienna, VA 22182
Phone: 800-444-6443
E-mail: braininjuryinfo@biausa.org
Website: http://www.biausa.org

Arizona (no affiliate office; see BIA head office information)
Head office: 1608 Spring Hill Road, Suite 110, Vienna, VA 22182
Phone: 800-444-6443
E-mail: braininjuryinfo@biausa.org
Website: http://www.biausa.org

Arkansas (no affiliate office; see BIA head office information)
Head office: 1608 Spring Hill Road, Suite 110, Vienna, VA 22182
Phone: 800-444-6443
E-mail: braininjuryinfo@biausa.org
Website: http://www.biausa.org

BIA of California
3501 Mall View Rd Suite 115, Box 397, Bakersfield, CA 93306
Phone: 661-872-4903
E-mail: pdaoutis@biacal.org
Website: http://www.biacal.org

Colorado (no affiliate office; see BIA head office information)
Head office: 1608 Spring Hill Road, Suite 110, Vienna, VA 22182
Phone: 800-444-6443
E-mail: braininjuryinfo@biausa.org
Website: http://www.biausa.org

Connecticut (no affiliate office; see BIA head office information)
Head office: 1608 Spring Hill Road, Suite 110, Vienna, VA 22182
Phone: 800-444-6443
E-mail: braininjuryinfo@biausa.org
Website: http://www.biausa.org

BIA of Delaware
840 Walker Road, Suite A, Dover, DE 19904
Phone: 302-346-2083
E-mail: director@biade.org
Website: http://www.biade.org

BIA of Florida
1637 Metropolitan Boulevard, Suite B, Tallahassee, FL 32308
Phone: 850-410-0103
E-mail: biaftalla@biaf.org
Website: http://www.biaf.org

BIA of Georgia
1441 Clifton Road NE, Atlanta, GA 30322
Phone: 404-712-5504
E-mail: info@braininjurygeorgia.org
Website: http://www.braininjurygeorgia.org

BIA of Hawaii
420 Kuwili Street, Suite 103, Honolulu, HI 96817
Phone: 808-436-8977
E-mail: biahi@hawaiiantel.net
Website: http://www.biausa.org/Hawaii/

Idaho (no affiliate office; see BIA head office information)
Head office: 1608 Spring Hill Road, Suite 110, Vienna, VA 22182
Phone: 703-761-0750
E-mail: braininjuryinfo@biausa.org
Website: http://www.biausa.org

BIA of Illinois
PO Box 64420 Chicago, IL 60664-0420
Phone: 800-699-6443
E-mail: info@biail.org
Website: http://www.biail.org

BIA of Indiana
9020 Crawfordsville Road, Indianapolis, IN 46234
Phone: 317-356-7722
E-mail: lmiller@biai.org
Website: http://www.biai.org

Iowa (no affiliate office; see BIA head office information)
Head office: 1608 Spring Hill Road, Suite 110, Vienna, VA 22182
Phone: 800-444-6443
E-mail: braininjuryinfo@biausa.org
Website: http://www.biausa.org

BIA of Kansas and Greater Kansas City
6701 W 64th Street, Suite 120, Overland Park, KS 66202
Phone: 913-754-8883
E-mail: rabramowitz@biaks.org
Website: http://www.biaks.org

Kentucky (no affiliate office; see BIA head office information)
Head office: 1608 Spring Hill Road, Suite 110, Vienna, VA 22182
Phone: 800-444-6443
E-mail: braininjuryinfo@biausa.org
Website: http://www.biausa.org

BIA of Louisiana
8325 Oak Street, New Orleans, LA 70118
Phone: 504-982-0685
E-mail: info@biala.org
Website: http://www.biala.org

Maine (no affiliate office; see BIA head office information)
Head office: 1608 Spring Hill Road, Suite 110, Vienna, VA 22182
Phone: 800-444-6443
E-mail: braininjuryinfo@biausa.org
Website: http://www.biausa.org

BIA of Maryland
2200 Kernan Drive, Baltimore, MD 21207
Phone: 410-448-2924
E-mail: info@biamd.org
Website: http://www.biamd.org

BIA of Massachusetts
30 Lyman Street, Westborough, MA 01581
Phone: 508-475-0032
E-mail: biama@biama.org
Website: http://www.biama.org

BIA of Michigan
7305 Grand River, Suite 100, Brighton, MI 48114-7379
Phone: 810-229-5880
E-mail: info@biami.org
Website: http://www.biami.org

Minnesota (no affiliate office; see BIA head office information)
Head office: 1608 Spring Hill Road, Suite 110, Vienna, VA 22182
Phone: 703-761-0750
E-mail: braininjuryinfo@biausa.org
Website: http://www.biausa.org

BIA of Mississippi
PO Box 55912, Jackson, MS 39296-5912
Phone: 601-981-1021
E-mail: ljenkins@msbia.org or dpierce@msbia.org
Website: http://www.msbia.org

BIA of Missouri
2265 Schuetz Road, St. Louis, MO 63146
Phone: 314-426-4024
E-mail: info@biamo.org
Website: http://www.biamo.org

Montana (no affiliate office; see BIA head office information)
Head office: 1608 Spring Hill Road, Suite 110, Vienna, VA 22182
Phone: 703-761-0750
E-mail: braininjuryinfo@biausa.org
Website: http://www.biausa.org 

BIA of Nebraska
2424 Ridge Point Circle, Lincoln, NE 68512
Phone: 402-423-2463
E-mail: peggy@biane.org
Website: http://www.biane.org

Nevada (no affiliate office; see BIA head office information)
Head office: 1608 Spring Hill Road, Suite 110, Vienna, VA 22182
Phone: 800-444-6443
E-mail: braininjuryinfo@biausa.org
Website: http://www.biausa.org

BIA of New Hampshire
109 North State Street, Suite 2, Concord, NH 03301
Phone: 603-225-8400
E-mail: mail@bianh.org
Website: http://www.bianh.org

New Jersey (no affiliate office; see BIA head office information)
Head office: 1608 Spring Hill Road, Suite 110, Vienna, VA 22182
Phone: 800-444-6443
E-mail: braininjuryinfo@biausa.org
Website: http://www.biausa.org

New Mexico (no affiliate office; see BIA head office information)
Head office: 1608 Spring Hill Road, Suite 110, Vienna, VA 22182
Phone: 800-444-6443
E-mail: braininjuryinfo@biausa.org
Website: http://www.biausa.org

BIA of New York State
10 Colvin Avenue, Albany, NY 12206-1242
Phone: 518-459-7911
E-mail: info@bianys.org
Website: http://www.bianys.org

BIA of North Carolina
PO Box 10912, Raleigh, NC 27605
Phone: 919-833-9634
E-mail: sandra.farmer@bianc.net
Website: http://www.bianc.net

North Dakota (no affiliate office; see BIA head office information)
Head office: 1608 Spring Hill Road, Suite 110, Vienna, VA 22182
Phone: 703-761-0750
E-mail: braininjuryinfo@biausa.org
Website: http://www.biausa.org

BIA of Ohio
PO Box 21325, Columbus, OH 43221
Phone: 614-481-7100
E-mail: Help@biaoh.org
Website: http://www.biaoh.org

BIA of Oklahoma
3015 E. Skelly Drive, #135, Tulsa, OK 74105
Phone: 800-444-6443
E-mail: brainhelp@braininjuryoklahoma.org
Website: http://www.braininjuryoklahoma.org

Oregon (no affiliate office; see BIA head office information)
Head office: 1608 Spring Hill Road, Suite 110, Vienna, VA 22182
Phone: 800-444-6443
E-mail: braininjuryinfo@biausa.org
Website: http://www.biausa.org

BIA of Pennsylvania, Inc.
950 Walnut Bottom Road, Suite 15-229 Carlisle, PA 17015
Phone: 866-635-7097
E-mail: admin@biapa.org
Website: http://www.biapa.org

BIA of Rhode Island
935 Park Avenue, Suite 8, Cranston, RI 02910-2743
Phone: 401-461-6599
E-mail: braininjuryctr@biaofri.org
Website: http://www.biaofri.org

BIA of South Carolina
800 Dutch Square Boulevard, Suite B-225, Columbia, SC 29210
Phone: 803-731-9823
E-mail: scbraininjury@bellsouth.net
Website: http://www.biausa.org/SC/

South Dakota (no affiliate office; see BIA head office information)
Head office: 1608 Spring Hill Road, Suite 110, Vienna, VA 22182
Phone: 800-444-6443
E-mail: braininjuryinfo@biausa.org
Website: http://www.biausa.org

BIA of Tennessee
955 Woodland Street, Nashville, TN 37206
Phone: 615-248-2541
E-mail: director@BraininjuryTN.org
Website: http://www.BrainInjuryTN.org

Brain Injury Association of America—Texas Division
603 Louis Henna Blvd, Suite 197, Round Rock, TX 78664
Phone: 800-444-6443
E-mail: braininjuryinfo@biausa.org
Website: http://www.biausa.org/Texas/index.htm

Utah (no affiliate office; see BIA head office information)
Head office: 1608 Spring Hill Road, Suite 110, Vienna, VA 22182
Phone: 800-444-6443
E-mail: braininjuryinfo@biausa.org
Website: http://www.biausa.org

BIA of Vermont
PO Box 482, Waterbury, VT 05676
Phone: 802-244-6850
E-mail: support1@biavt.org
Website: http://www.biavt.org

BIA of Virginia
1506 Willow Lawn Drive, Suite 212, Richmond, VA 23230
Phone: 804-355-5748
E-mail: info@biav.net
Website: http://www.biav.net

BIA of Washington, DC (District of Columbia)
1232 Seventeenth Street NW, Washington, DC 20036
Phone: 202-659-0122
E-mail: info@biadc.org
Website: http://www.biadc.org

Washington (no affiliate office; see BIA head office information)
Head office: 1608 Spring Hill Road, Suite 110, Vienna, VA 22182
Phone: 703-761-0750
E-mail: braininjuryinfo@biausa.org
Website: http://www.biausa.org

West Virginia (no affiliate office; see BIA head office information)
Head office: 1608 Spring Hill Road, Suite 110, Vienna, VA 22182
Phone: 800-444-6443
E-mail: braininjuryinfo@biausa.org
Website: http://www.biausa.org

Wisconsin (no affiliate office; see BIA head office information)
Head office: 1608 Spring Hill Road, Suite 110, Vienna, VA 22182
Phone: 800-444-6443
E-mail: braininjuryinfo@biausa.org
Website: http://www.biausa.org

Wyoming (no affiliate office; see BIA head office information)
Head office: 1608 Spring Hill Road, Suite 110, Vienna, VA 22182
Phone: 800-444-6443
E-mail: braininjuryinfo@biausa.org
Website: http://www.biausa.org


Brain Injury Associations in Europe

Austria: Austrian Federation of Traumatic Brain Injured People and Friends
Association: Selbst Hilfe Gruppe Schadel Hirn Trauma
Lascygasse 20/18 A-1170 Vienna, Austria
Phone: +43 664 323 3632
E-mail: shg-sht@gmx.at
Website: www.shg-sht.at

Belgium: Le NOYAU (not listed)

Czech Republic: Cerebrum
Krizikova 56/75a 186 00 Prague 8, Czech Republic
Phone: +420 226 807 048
E-mail: info@cerebrum2007.cz
Website: www.cerebrum2007.cz

Denmark: Danish Brain Injury Association
Hjerneskadeforeningen
Broendby Moellevej 8 2605 Broendby, Denmark
Phone: +45 4343 2433
E-mail: info@hjerneskadeforeningen.dk
Website: www.hjerneskadeforeningen.dk

Finland: Aivovammaliitto Ry
Nordenskioldinkatu 18 A 00250 Helsinki, Finland
Phone: +358 09 8366 580
E-mail: aivovammaliitto@aivovammaliitto.fi
Website: http://www.aivovammaliitto.fi/

France: UNAFTC
91-93 rue Damremont, 75018 Paris, France
Phone: +33 153 806 603
E-mail: unaftc@wanadoo.fr
Website: www.traumacranien.org

Germany: SelbstHilfeVerband— Forum Gehirn e. V.
Schnorringer Weg 1 51597 Morsbach- Erblingen Germany
Phone: not listed
E-mail: info@shv-forum-gehirn.de
Website: http://www.shv-forum-gehirn.de/

Iceland: Hugarfar
Address: Melabraut 23 170 Seltjarnarnes, Iceland
Phone: +354 661 5522
E-mail: hugarfar@hugarfar.is
Website: www.hugarfar.is

Ireland: Headway
Unit 1-3 Manor Street Business Park off Shea’s Lane Manor, Street Dublin 7, Ireland
Phone: +353 181 020 66
E-mail: info@headway.ie
Website: www.headway.ie

Italy: Federazione Nazionale Associazioni Trauma Cranico (FNATC)
Via Roma 9 21040 Carnago (varese), Italy
Phone: +393282133412 (Leorin)
Phone: +393343178202 (Fogar)
E-mail: info@associazionitraumi.it
Website: www.associazionitraumi.it

Netherlands: Cerebraal
Palestinastraat 1b 3533EH Utrecht, Netherlands
Phone: +31 030 296 65 75
E-mail: secr@cerebraal.nl
Website: http://www.cerebraal.nl/

Portugual: Novamente
Estrada da Malveira da Serra Edificio Cadin, sala 10 2750-782
Cascais, Portugal
Phone: +351 919 437 335
E-mail: geral@novamente.pt
Website: www.novamente.pt

Slovenia: Drustvo Vita
Dunajska 106 1000 Ljubljana, Slovenia
Phone: +386 404 551 49
E-mail: drustvo.vita92@gmail.com
Website: www.vita-poskodbe-glave.si

Spain: Federacion Espanola de Dano Cerebral (FEDACE)
C/Pedro Teixeira 8, planta 10 28020 Madrid, Spain
Phone: +34 914 178 905
E-mail: info@fedace.org
Website: www.fedace.org

Sweden: Hjarnskadeforbundet Hjarnkraft
Nybohovsgrand 12, 1 tr., SE 117 63 Stockholm, Sweden
Phone: +46 844 745 30
E-mail: info@hjarnkraft.nu
Website: www.hjarnkraft.nu

Switzerland: Fragile Suisse
Beckenhofstrasse 70 8006 Zurich, Switzerland
Phone: +41 44 360 30 60
E-mail: mail@fragile.ch
Website: www.fragile.ch

United Kingdom: Headway
190 Bagnall Road, Old Basford, Nottingham NG6 8SF
United Kingdom
Phone: +44 020 854 596 40
E-mail: chiefexec@headway.org.uk
Website: www.headway.org.uk

Brain Injury Associations in Australia

Australian Capital Territory: The National Brain Injury Foundation
Phone: 02 6282 2880



New South Wales: Brain Injury Association of NSW
Suite 102, Level 1, 3 Carlington Road, Epping, NSW 2121
Phone: 02 9868 5261 or 1800 802 840
E-mail: mail@biansw.org.au
Website: http://www.biansw.org.au
/
Northern Territory (1): Somerville Community Services
Website: http://www.somerville.org.au/ (see website for listing by city)

Northern Territory (2): Integrated Disability Action
Unit 4, Nightcliff Community Centre, 18 Bauhinia Street, Nightcliff, NT 0810
Phone: 08 8948 5400
E-mail: office@idainc.org.au
Website: http://www.idainc.org.au
/
Queensland: Synapse (Brain Injury Association of Queensland)
Level 1 262 Montague Road, West End, Qld 4101
Phone: 07 3137 7400 or 1800 673 074
E-mail: online submission form
Website: http://synapse.org.au/

South Australia: Brain Injury Network of SA
70 Light Square, Adelaide, SA 5000
Phone: 08 8217 7600 or 1300 733 049
E-mail: info@binsa.org
Website: http://www.binsa.org

Tasmania: Brain Injury Association of Tasmania
Selfs Point Road, Cornelian Bay, TAS 7008
Phone: 03 6278 7299
E-mail: eo@biat.org.au
Website: http://www.biat.org.au/

Victoria: Brainlink
54 Railway Road, Blackburn, Victoria 3130
Phone: 03 9845 2950 or 1800 677 579
E-mail: online submission form
Website: http://www.brainlink.org.au/

Western Australia: Headwest
645 Canning Highway, Alfred Cove, WA 6154
Phone: 08 9330 6370 or 1800 626 370
E-mail: admin@headwest.asn.au
Website: http://www.headwest.asn.au/


Brain Injury Associations in New Zealand

Auckland: Auckland Brain Injury Association
PO Box 99-765 Newmarket, Auckland 1149
Phone: 09 520 4807
E-mail: information@brain-injury.org.nz
Website: http://www.brain-injury.org.nz

Bay of Plenty: Bay of Plenty Brain Injury Association
C/O Hillier Centre, PO Box 10050, Mt. Maunganui
Phone: 07 572 4547
E-mail: liaison.headwaybop@brain-injury.org.nz

Bay of Plenty: Eastern Bay of Plenty Brain Injury Association
PO Box 528, Whakatane
Phone: 07 307 1447
E-mail: braininjury@drct.co.nz
Website: http://www.drct.co.nz

Canterbury: Brain Injury Association (Canterbury/West Coast) Inc.
PO Box 342, Christchurch 8140
Phone: 03 365 3262
E-mail: canterbury@brain-injury.org.nz
Website: http://www.brain-injury.org.nz

Gisborne: Gisborne Brain Injury Association
448 Palmerston Road, Gisborne
Phone: 06 868 8708
E-mail: liaison.gisborne@brain-injury.org.nz

Hawkes Bay: Hawkes Bay Brain Injury Association
605 Willowpark Road, South Akina, Hastings
Phone: 06 878 6875
E-mail: liaison@braininjuryhb.co.nz

Lakes: Rotorua Brain Injury Association
C/O Community House 1, 115 Haupapa Street, Rotorua
Phone: 07 350 1251
E-mail: liaison.rotorua@brain-injury.org.nz
Website: http://www.brain-injury.org.nz

Manawatu-Whanganui: Central Districts Brain Injury Association
PO Box 1054, Palmerston North 4440
Phone: 06 354 3540
E-mail: liaison.cd@brain-injury.org.nz

Nelson: Nelson Brain Injury Association
PO Box 1419, Nelson
Phone: 03 546 6656
E-mail: nelson@brain-injury.org.nz

Northland Brain Injury Association
PO Box 4001, Kamo, Whangarei
Phone: 09 459 5013
E-mail: northland@brain-injury.org.nz

Otago: Otago Brain Injury Association
PO Box 5222, Dunedin
Phone: 03 471 6156
E-mail: liaison.dunedin@brain-injury.org.nz

Wanganui Brain Injury Association
PO Box 102, Wanganui
Phone: 06 347 9721
E-mail: liaison.whanganui@brain-injury.org.nz

Wellington: Wellington Brain Injury Association
PO Box 12-180 Thorndon, Wellington
Phone: 04 473 5004
E-mail: liaison.wellington@brain-injury.org.nz



Brain Injury Association in India

India Head Injury Foundation
138, Sunder Nagar, New Delhi 110 003, India
Phone: 91 11 2987 1955
E-mail: ihif@indianheadinjuryfoundation.org


SUGGESTED RESOURCE WEBSITES

Below is a useful list of resource websites, topics such as adapted sports programs, fund raising, networks and coalitions are supplied. We encourage you to explore the wealth of creative resources available to you and your loved one.
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Darrell Gwynn Foundation. 2013. Available at http://darrellgwynnfoundation.org/ (accessed October 24, 2013).

Defence and Veterans Brain Injury Centre. 2013. Available at http://www.dvbic.org/ (accessed October 19, 2013).
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Foundation for Rehabilitation Equipment & Endowment. n.d. Helping adults achieve independence through mobility. Available at http://www.free-foundation.org/  (accessed October 24, 2013).

GiveTech.org. 2003. Access for all. Available at http://www.givetech.org/ (accessed October 24, 2013).

Government of Canada. 2013. National Defense and the Canadian Armed Forces: The guide to benefits, programs and services for CAF members and their families. Available at http://www.forces.gc.ca/en/caf-community-benefits-ill-injured-deceased/guide.page (accessed October 10, 2013).

Health Advocate. 2013. Health advocate: Helping America to better navigate healthcare…personally. Available at http://www.healthadvocate.com/ (accessed October 19, 2013).

Health Canada. 2012. Your health benefits: A guide for First Nations toaccess non-insured health benefits. Available at http://www.hc-sc.gc.ca/fniah-spnia/alt_formats/pdf/pubs/nihb-ssna/yhb-vss/nihbssna-yhb-vss-eng.pdf (accessed September 26, 2013).
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