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The clinical team assisting your loved one generally includes a diverse cross-section of multi-disciplinary health care providers through the multi-year recovery process. Some clinicians are consistently involved in the case while others join the team as their input is required.
Your entire family, including your injured family member, is part of the team. It is important for all involved to understand who the clinical team is and what their function is. The following chart, diagram and definitions are provided to assist you in understanding who does what and during which phase of the recovery process each care provider might be involved.  
In hospital, the health care team has focused on critical care issues that include preserving life and medically stabilizing your family member. Now that this has been achieved your loved one is ready to begin the initial stages of the rehabilitation process in an in-patient environment that may include a general neurology unit, a rehabilitation center or other medical facilities. As your loved one improves, discharge to the community and home is orchestrated.
In the community the number and frequency of service providers will depend on your loved one’s needs and sources of funding. Ideally, the new community case manager and community occupational therapist have been in attendance at the hospital discharge meeting. If a hospital-based professional discharges your loved one, then a community-based professional from the same discipline may need to be added to the team to provide continuity for your loved one as he/she makes the transition to long-term community care. 

NOTE: The sources of the cited definitions are referenced in the textbook.

TERMS
Acute: means the initial stage of in hospital care focused on stabilizing your loved one’s condition.
Rehab: means your loved one is now stabilized and has moved on to the rehabilitation stage after the acute intervention. This stage can include both long-term hospital and specialized facility care, as well as re-integration back into the home and community.
Adjunctive: refers to those professionals who may provide intermittent services when the specific TBI client requires their expertise.




Table 2.3 Service Providers in Health Care Settings 
	
Health Care Provider Professionals
	Setting

	
	Hospital
	Community

	
	Acute
	Rehab
	Typically
	Adjunctive

	Family Physician
	
	
	
	

	Neurologist
	
	
	
	

	Neurosurgeon
	
	
	
	

	Physiatrist
	
	
	
	

	Neuropsychologist
	
	
	
	

	Occupational Therapist
	
	
	
	

	Physical Therapist
	
	
	
	

	Speech Pathologist
	
	
	
	

	Nursing
	
	
	
	

	Nutritionist
	
	
	
	

	Social Work
	
	
	
	

	Clinical Psychologist
	
	
	
	

	Pastoral Care
	
	
	
	

	Pharmacist
	
	
	
	

	Case Manager
	
	
	
	

	Educator
	
	
	
	

	Vocational Rehabilitation Consultant
	
	
	
	

	Kinesiologist
	
	
	
	

	Sex Health Counselor
	
	
	
	

	Lawyer (Plaintiff/Defense)
	
	
	
	

	Insurance Adjuster
	
	
	
	

	Works Under the Direction of the Professional Team
	
	
	
	

	One to One Rehabilitation Worker 
	
	
	
	

	Volunteers
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Appendix B: Definitions of Service Providers (27)
Case manager: health care or social science professional who manages a clinical team and advocates for a disabled individual in the health and social sciences field.
Clinical psychologist: assess and diagnose behavioural, emotional and cognitive disorders, counsel clients, provide therapy, conduct research and apply theory relating to behaviour and mental processes. Psychologists help clients work towards maintenance and enhancement of psychological, physical, intellectual, emotional, social and interpersonal functioning. Psychologists work in private practice or in clinics, correctional facilities, hospitals, mental health facilities, rehabilitation centers, community services organizations, businesses, schools and universities, and in government and private research agencies.  (27) 
Educator/Teacher: prepare and teach academic, technical, vocational or specialized subjects at public and private schools. (27) 
Family physician/General practitioner: diagnose and treat the diseases, physiological disorders and injuries of patients. They provide primary contact and continuous care toward the management of patients’ health. They usually work in private practice, including group or team practices, hospitals and clinics. Residents in training to be general practitioners and family physicians are included in this unit group (27) 
Insurance adjuster: investigates insurance claims and determines the amount of loss or damages covered by insurance policies. They are employed in claims departments of insurance companies or as independent adjusters. Insurance claims examiners examine claims investigated by insurance adjusters and authorize payments. (27) 
Kinesiologist: use techniques such as athletic, movement, art or recreational therapy to aid in the treatment of mental and physical disabilities or injuries. They are employed by establishments such as hospital, rehabilitation centres, extended health care facilities, clinics, recreational centres, nursing homes, industry, educational institutions and sports organizations, or they may work in private practice. (27) 
Lawyer (plaintiff/defense): advise clients on legal matters, represent clients before administration boards and draw up legal documents such as contracts and wills. Lawyers also plead cases, represent clients before tribunals and conduct prosecutions in courts of law. Lawyers are employed in law firms and prosecutor’s offices. They are employed by federal, provincial and municipal governments and various business establishments or they may be self-employed.  (27) 
Neurologist: a specialist in the diagnosis and treatment of disorders of the neuromuscular system: the central, peripheral, and autonomic nervous systems, the neuromuscular junction and muscles. (28)
Neuropsychologist: The Neuropsychologist is a psychologist with specialized training in dealing with problems that result from some form of insult or injury to the brain. He/she is often called upon to do extensive assessment of the areas of emotional, behavioural and cognitive consequences of injuries to the brain. A typical neuropsychological evaluation will assess areas such as memory, problem-solving skills, attention, concentration, sequencing skills, abstract reasoning, motor speed, planning, organizing, task completion and emotional/personality functions. This information is particularly important to rehabilitation following brain injury. The neuropsychologist can be available to consult regarding cognitive and behavioural rehabilitation that may help your loved one and can offer counseling and guidance with regard to issues of recovery.  (29)
Neurosurgeon: medical doctor specializing in neurosurgery
Nurse: provide direct nursing care to patients, deliver health education programs and provide consultative services regarding issues relevant to the practice of nursing. They are employed in a variety of settings including hospitals, nursing homes, extended care facilities, rehabilitation centers, doctors’ offices, clinics, community agencies, companies and private homes or they may be self-employed. (27)
Nutritionist: dietitians and nutritionists plan, implement and oversee nutrition and food service programs. They are employed in a variety of settings including hospitals, home health-care agencies and extended care facilities, community health centres, the food and beverage industry, the pharmaceutical industry, educational institutions, and government and sports organizations, or they may work as private consultants (27) p
Occupational therapist: develop individual and group programs with people affected by illness, injury, developmental disorders, emotional or psychological problems and ageing to maintain, restores or increase their ability to care for themselves and to engage in work, school or leisure. They also develop and implement health promotion programs with individuals, community groups and employers. They are employed in health care facilities, in schools and by private and social services agencies, or they may be self employed. (27) 
Pastoral care: conduct religious services, administer the rites of a religious faith or denomination, provide spiritual and moral guidance and perform other functions associated with the practice of a religion. They work in churches, synagogues, temples, schools hospitals and prisons.  (27) 
Pharmacist: community pharmacists and hospital pharmacists compound and dispense prescribed pharmaceuticals and provide consultative services to both clients and health care providers. They are employed in retail and hospital pharmacies, or they may be self employed. Industrial pharmacists participate in the research, development, promotion and manufacture of pharmaceutical products. They are employed in pharmaceutical companies and government departments and agencies. (27) 
Physiatrist: a physician who specializes in physiatry (rehabilitation medicine)(28)
Physical therapist: assess patients and plan and carry out individually designed treatment programs to maintain, improve or restore physical functioning, alleviate pain and prevent physical dysfunction in patients. Physiotherapists are employed in hospitals, clinics, industry, sports organizations, rehabilitation centres and extended care facilities or they may work in private practice. (27) 
Rehabilitation worker: workers who provide services and assistance to healthcare professionals and other healthcare staff. They are employed in hospitals, offices of healthcare professionals and nursing homes. 
Sex health counselor: provide counseling on issues related to one or more aspects of sexuality with the aim of understanding the underlying features of clients’ sexual lives and how that affects their sexual and reproductive health. Such counseling requires the creation of a counseling environment where clients can express themselves and their concerns relating to sexual relationships and intimacy without fear of ridicule, discrimination or other disrespectful treatment. Sexuality counseling tends to occur in organized one-on-one sessions between a Hand a client, and is designed to solve a problem or give advice related to sexuality.  (30) 
Social work: help individuals, couples, families, groups, communities and organizations develop the skills and resources they need to enhance social functioning and provide counseling, therapy and referral to other supportive social services. Social workers also respond to other social needs and issues such as unemployment, racism and poverty. They are employed by hospitals, school boards, social services agencies, child welfare organizations, correctional facilities, community agencies, employee assistance programs and Aboriginal band councils, or they may work in private practice.  (27) 
Speech pathologist: speech-language pathologists diagnose, assess and treat human communication disorders including speech, fluency, language, voice and swallowing disorders. They are employed in hospitals, community and public health centres, extended care facilities, day clinics, rehabilitation centres and educational institutions, or may work in private practice. (27) 
Vocational rehabilitation consultant: In the case of the traumatic brain injury survivor the vocational rehabilitation consultant assesses the client’s ability to return to work in concert with the occupational therapist and the neuropsychologist and facilitates the process of finding a job placement as well as supply a job coach. 
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