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Room Setup Considerations

Room Size
Not only is important for you as a clinician to ensure you are in an adequate room to conduct 
your sessions, it’s important that you have the confidence and skills to coach your patients in  
the selection of a room that is not only conducive to the therapeutic services, but allows you to 
observe all members in the room. Careful consideration of your patient’s needs and 
requirements is crucial to getting this right:

• Do they prefer to remain seated for the duration of your session?

• Do they have trouble siting for extended periods of time, such as those with attention 
difficulties, or physical discomfort from not moving for extended periods?

• As part of your session, do you require them to move, use available objects for practice 
exercises, or interact with additional members in the room?

Though some camera adjustments may be necessary for a moving patient, these are just some of 
the factors to consider when coaching your clients to select the correct room for your sessions.

Background Appearance
If possible, you should aim to create the appearance of a normal office or consulting room.  
This can help foster attitudes that the videoconferencing processes are healthcare practices  
and should not be diminished merely because it is outside of the normal office settings:

• Maintain a relatively plain, clean, and uncluttered space to create a pleasant ambiance.

• Avoid dark backgrounds, as this can create a strong contrast with the lighted images. 

• Consider the use of midrange blue backgrounds, which have been suggested to facilitate 
better quality for many skin tones 

• Avoid having a backdrop of a bookshelf, or other “busy” furniture or artwork to prevent your 
patients from becoming distracted
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The goal is to furnish the office as one would in person to create a 
welcoming and professional atmosphere.

If you are unable to find an optimal location or rearrange an office, 
an alternative is to merely block the background. The simplest 
means of accomplishing this is through background blocking 
devices such as a portable room divider, sometimes referred to as 
folding screens or privacy screens. 

It is important that your clients also prepare a space suitable for your 
sessions. Where possible, you should coach your patient in cleaning up 
or rearranging a specific area or room to become the “therapy room.” As 
patients may present in a wide range of locations, this can sometimes 
be challenging. Some may have a single or multi- bedroom apartment 
or condominium that may have limited rooms, requiring modification 
of the available space; others may have a house with many room 
options. Merely having a large amount of space is only part of the 
challenge, as even the largest of spaces may not be beneficial for your sessions if they are  
overly cluttered or are occupied by people who are not participating in the sessions.

Get creative and collaborate with your clients to create a space suitable for your sessions.

Privacy & Interruptions 
To ensure privacy and confidentiality, both you and your patient should select rooms that  
can allow for an appropriate speech volume without letting people outside of the room hear  
or see your sessions.

Consider a room with:

• Doors that can be closed, and if necessary and safe, with locks

• Windows that can be closed and covered

• Thicker walls

Physical indicators are an effective and creative method to minimising disruption. Humorous signs, 
countdown clocks and even light signals can be used to inform others that the sessions are 
important, and they should avoid interrupting unless for specific reasons, such as emergencies.

Other tips to reduce interruption include:

• Ensure both you and your client silence your phones

• Unplug any voice activated devices that can accidentally activate or collect information

• Employ the use of noise-cancelling headphones if outside noise is a potential distraction

• Place white noise machines at the doorway to reduce outside noise



For permission to reproduce this snapshot for educational purposes, please contact Kirstie Hayes, kirstie.hayes@informa.com. 3

A PRACTICAL GUIDE TO TELEMENTAL HEALTH

Lighting
When evaluating the use of natural and/or artificial light, there are a few things to consider. While 
natural light through a nearby window can be helpful at illuminating the user, too much direct 
light can result in washed- out images. Consider the use of blinds or shades to help control this.  
If using artificial, emphasize the use of warm and diffuse colors, ideally yellows, while avoiding use 
of more distorting colors, such as bright reds or oranges, violets, blues, and greens.

If possible, ensure your primary light source is behind the camera aiming directly at you. If the 
primary source is overhead, but is insufficient or causing image issues, consider using a standing 
lamp, small light clamp that can be put onto a computer monitor or tablet, or another light 
source to compensate.

Set up your own space first to learn more about lighting, then coach your patient in ways to 
maximize even lighting to create the best video image possible. Poor lighting can lead to 
images that are distorted and can also reduce the ability to see nuanced behaviors. Further,  
poor lighting can create unflattering dark facial shadows, including under one’s eyes.

Video Tips

Camera Placement
Where you place your camera in your designated space is crucial for telehealth sessions. The 
camera should be positioned in a way that avoids silhouetting which can occur when there is too 
much backlighting from a window or light, making the person shadowed and difficult to see.

Avoid placing the camera with hallways, windows, mirrors, or reflective materials behind you as 
each can create distractions and distracting reflections.

If a doorway is behind you or your patient, it may be helpful to place a towel or other blocking 
material by the base to reduce shadows of others walking by.

Every client situation is different, from those required to move around for session activities,  
for multiple individuals joining the session, to children moving around and playing on the floor; 
all of these factors need to be considered when coaching 
your clients to find the optimal camera angle. Having a 
camera that can tilt, zoom and/or pan can help the session 
in real time. If such features are not available, you can 
coach the patient to rearrange the camera to capture a 
broader view; push the camera back but be careful as to 
not reduce your ability to see more nuanced and smaller 
behaviors of those in the session.

While computers and laptops are considered by many to 
be the optimal means of videoconferencing, some patients 
may only have access to a tablet or smartphone. Although 
such patients can attempt to angle the tablet or 
smartphone against an object or a wall, they could also 
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utilize a desk or wall bracket, or a phone/ tablet stand to hold the device at an appropriate 
height and angle.

You may wish to consider the use of multiple cameras in your sessions. This will reduce the need 
to alter the camera during sessions and as well as image quality or sound issues. 

Clothing
What you wear can have an effect on the quality of your telehealth sessions. Here’s some things 
you should consider:

• Avoid highly textured, striped, checkered, or patterned clothing

• Avoid very bright or reflective colors (e.g., bright whites), as well as reds or oranges

• Avoid “jangly” or dangling jewelry due to the high likelihood of such accessories being distracting

For those who wear glasses, monitoring and adjusting may be necessary to avoid light glaring 
off the lenses into the camera. Glasses can accidentally reflect something you might not want 
the patient to see (e.g., patient notes, a personal belonging off- screen), so self-monitoring is key.

Before-Session Factors
Before you start your session, consider testing your equipment as well as encouraging your 
client to do the same. This testing should include basic image quality when someone is still and 
should also involve people moving their hands and body to ensure the movement is smooth on 
both ends. Ensure that the pan, tilt, and zoom features of a camera work, if available. If issues are 
recognized for any component, this check can allow for parties to problem- solve before any 
important information is discussed.

During-Session Factors
During your sessions, you should consider conducting them as you would face-to-face. You may 
wish to slightly exaggerate hand and nonverbal gestures, such as head nods, to ensure they are 
easily viewed on the videoconferencing image. Of note, “slightly exaggerate” means just that, 
you should remain authentic and avoid excessive or overly dramatic mannerisms that could 
come across as fake or condescending. 

As the sessions progress, you should ensure that you’re not engaging in distracting behaviors 
that you might not be aware of. These include tapping of pens, clicking of pens, spinning of 
pens, twisting, or playing with one’s hair, rocking or spinning in a chair, repetitive shaking of legs, 
cracking of knuckles, and reading of documents outside of the computer screen. Each can be 
distracting, while also potentially fostering feelings of disengagement for your patient.

Post-Session Factors
At the end of the session, you should turn off your video camera. This can help ensure that 
unintended people do not view materials that you may have in view of the camera after  
the session.

If you have back-to-back sessions which do not allow you time to turn of your camera at the  
end of each session, consider enabling a virtual waiting room to prevent patients from 
accidentally connecting.
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Audio Tips

Clothing
Not only should you consider the colour of your clothes, but also the 
potential audio interference some materials can cause. It is important to 
remember that small noises can be amplified by a microphone. Problematic 
clothing may include hanging and clanging jewelry (e.g., necklaces, 
bracelets, or earrings), and materials or fabrics (e.g., leather, velvet, nylon) that 
create noise (e.g., cracking, rustling, squeaking) when one moves.

Before-Session Factors
Before your session begins, ensure you and your patient have sound tested 
your microphones to ensure everything is working accordingly. This allows for 
any troubleshooting to occur beforehand rather than disrupting the session. 

To assist in reducing interruptions throughout the session, you should turn off other computer 
programs, as allowed. For example, unless they need to be open for specific reasons, closing 
email, chat, or reminder programs that will create chimes can reduce noise- based distractions. 
Similarly, all phones and devices should be silenced or set to vibrate, if possible. Ensure to 
encourage your patients to also follow these practices to avoid any distractions.

During-Session Factors
The audio volume should be loud enough at each end so that everyone can be easily heard,  
but not so loud that the session can be overheard by others outside of the room. Speaking voice 
should remain relatively normal in terms of volume and rate; however, you should be mindful of 
the need to provide frequent pauses to allow for those on the other end to respond and to 
compensate for any internet lag.

Consider encouraging your patients to speak in short sentences and wait a few seconds before 
speaking again to ensure that the initial speaker is done. This notion of waiting before immediately 
speaking to avoid speaking over each other can be especially important for videoconferencing, as 
some microphones and software will cut the sound of a second speaker if someone is already 
speaking, thus resulting in missed information.

Be mindful of activities which could be amplified by a microphone such as typing on a 
keyboard, rustling papers, or writing on hard surfaces as this can cause disruption and the 
perception of disengagement. 

Post-Session Factors
It is important that you mute your microphone at the end of the session. This can ensure that 
inadvertent discussion or comments are not captured by the microphone for any unintended 
audience. This is especially important for providers who read documents out loud to themselves, 
make phone calls, or speak to colleagues between sessions.
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Hopefully you found this snapshot helpful and insightful. If you wish to discover more tips  
and guidance on implementing online treatment and teletherapy:

A MENTAL HEALTH 
PROVIDER’S GUIDE  
TO TELEHEALTH
Providing Outpatient Videoconferencing Services

Jonathan G. Perle

ISBN: 9780367713577  •  READ MORE >>

20% off with code KHL20 if you order online at Routledge.com

https://www.routledge.com/A-Mental-Health-Providers-Guid-e-to-Tele-health-Providing-Outpatient/Perle/p/book/9780367713577

